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June 3, 2005

Scott Davis

President

Priority Shuttle Transportation, Inc.
2865 South Eagle Road #331
Newtown, PA 18940

Dear Scott:

On behalf of Mayo Medical Laboratories | would like to thank you for the excellent
transportation services you provided to our conference attendees during our recent visit to
Philadelphia from May 18 — 20, 2005.

Our attendees appreciated your prompt service, professional, courteous staff, your comfortable
and clean vans, and most of all your humor. | personally appreciated your positive attitude,
your willingness to communicate with me as necessary, and your competitive pricing. As an
Event Planning Specialist | always have numerous details to keep a close eye on and from the
first time | spoke with you | knew that your service was going to be fantastic and that it would
be one less thing for me to worry about. Your willingness to make unplanned stops with very
little notice was also very much appreciated.

Thanks again, Scott. We will certainly use Priority Shuttle when returning to the Philadelphia
area in the future, as well as recommend your service to others. Your attitude and superior
customer service will continue to differentiate you from other transportation companies.
Sincerely,

Gina M. Brennan
Education Specialist



